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8CEIS\)IA Voice 640-461 Q& As & ndash; Configure Voice Messaging and Presence

Section 1 ? Configure Voice Messaging and Presence QUESTION 1 Which two options are features in Cisco Unified
Presence? (Choosetwo.)  A.&#160;&#160;&#160; |P Phone Messenger  B.&#160;& #160;& #160; Native Presence
C.&#160;&#160;&#160; BLF speed-dial  D.&#160;&#160;&#160; Enterprise Instant Messaging  E.&#160;&#160;& #160; BLF
speed-dia pickup  Answer: ABQUESTION 2 Which two protocols are used by Cisco Unified Presence? (Choose two.)
A.&#160;&#160;& #160; SIP?SIMPLE ~ B.&#160;&#160;&#160; XMPP  C.&#160;&#160;& #160; SCCP
D.&#160;& #160;& #160; PPPoX  E.&#160;&#160;&#160; IMPP ~ Answer: AB QUESTION 3 Refer to the exhibit. What
protocol is being used to send and receive instant messaging between the Cisco Unified Personal Communicator and Cisco Unified

Presence?
Cisco Unified
Personal
Communicator i
~
. . - Cisco Unified
Cisco L!nlﬁgd | Bissence
Communications
Manager

A.&#160;&#160;&#160; Enterprise Instant Messaging Protocol  B.&#160;& #160;& #160; Extensible Messaging and Presence
Protocol C.&#160;&#160;&#160; SIP  D.&#160;&#160;&#160; SCCP  E.&#160;&#160;&#160; CTI  Answer: B
QUESTION 4 In which location is Cisco Unified Presence enabled for a specific user in Cisco Unified Communications
Manager? A.&#160;&#160;&#160; User Administration B.&#160;&#160;&#160; Application  C.&#160;&#160;& #160;
Advanced Features  D.&#160;&#160;&#160; Capabilities Assignment  E.&#160;&#160;&#160; on the IP phone  Answer: D
QUESTION 5 Which action must be taken for Cisco Unified Personal Communicator clients to access Cisco Unity Connection
voicemail? A.&#160;&#160;&#160; Cisco Unity Connection must be integrated with LDAP.  B.&#160;&#160;&#160; Cisco
Unity Connection must be integrated with Cisco Unified Communications Manager using SIP integration.

C.&#160;& #160;&#160; A Microsoft Exchange mailbox store must be configured in Cisco Unified Presence.
D.&#160;&#160;& #160; IMAP must be enabled on Cisco Unity Connection for users that need to access voice mail through Cisco
Unified Personal Communicator clients. E.&#160;&#160;&#160; Voice mail is automatically enabled for users who log in
through Cisco Unified Personal Communicator clients.  Answer: C QUESTION 6 ~ What application uses the Cisco Unified
Operating System for administration and configuration? A.&#160;&#160;&#160; Cisco Unity Express B.&#160;& #160;& #160;
Cisco Unified Messaging Gateway C.&#160;& #160;& #160; Cisco Unified Communications Manager Express

D.&#160;& #160;& #160; Cisco Unified Presence  Answer: D
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